Framework for X9 Communications
Spokesperson Network

Spokespersons Network Rationale
A vision of the ASC X9, Inc. “association” is to be the voice of the financial services industry related to financial industry standards. 

The objective of the spokespersons is to educate the media and public about X9 financial standards. In particular to inform these groups related to the X9 process.

Spokespersons Network Tiers
Level One:

Persons who may brief general and industry media and public about X9 policy, procedures, overall organizational activities, X9’s international relationship and program shall be the X9 officers – Chairman, Vice-Chairman and Corporate Secretary/Executive Director

Level Two:

Persons who may brief the industry specific media and public and speak about X9 subcommittee program of work shall be limited to: Subcommittee Chairman and Subcommittee Vice Chairman within their area of expertise
Level Three: 

Persons who may brief the industry media and or speak publicly about specific X9-approved standards development shall be limited to: Working Group chairman

Qualifications of Spokespersons in level two and three:

· Shall have participated in at least one X9 media training session

· Be the chairman of record 

· Confirm to the Executive Director their availability and willingness to act in this capacity during their term of office.

Primary Responsibility of Spokesperson Network Members

· Work with X9 Communications staff to promote key topics to the media – through direct contact/via conference call, in-person interviews, media briefings or other venues such as news releases or other information.

· If contacted directly, advise X9 Communications staff to ensure that topics are covered to meet the media requirements – often less 48 hours. And, to allow X9 Communications staff to do follow-up or track media output?
Communications Policy
Calls from or to a Reporter

All calls received by X9 members related to X9 standards work shall be first be directed to X9 Executive Director (ED) or X9 Communications staff.  The ED or communications staff can speak with the reporter and determine the most appropriate spokesperson to handle the inquiry. 

Responding to Media Calls:

Policy Related to Media Inquiries:

A. All calls related to X9 policy, regulatory issues, legal or political issues will be first be directed to: 

· Corporate secretary/Executive Director

· Chairman of the Board

· Vice Chairman of the Board

B. All calls related to standards/technical issues will be first directed to:
· Media trained individuals from X9 spokesperson list and X9 communications staff
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	Name
	Contact Info
	Media Trained

	Gene Kathol
	P:          Email:
	Yes

	Vincent DeSantis
	P:          Email:
	

	Cindy Fuller 
	P:          Email:
	Yes
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